Indicatore
01 Autenticazione Cliente

w0
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Performance
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04 Recupero delostato di un p Disponibilta”
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Performance
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Performance

Tasso dierrore
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Tasso dierrore
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Performance

Tasso di errore
11 Recupero del dettaglo su ur Disponibita”
rlormance

Tasso dierrore
12 Recupero dello stato di un o Disponibita
Performance

Tasso di errore
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Indicatore
01 - Autenticazione Cliente

02 - Disposizione di ordine di pagamento.

03 - Recupero del dettaglio su un pagamento

04 Recupero dello stato di un pagamento disposto

05 - Recupero della lista dei conti a cui 'utente ha accesso

06 - Recupero del dettaglio su un conto

07-Saldo

08 - Recupero della lista delle transazioni di un conto

09 - Creazione di un consenso

10- Cancella

ne di un consenso

11- Recupero del dettaglio su un consenso

12- Recupero dello stato di un consenso

13- Conferma della disponibi

a' di fondi su un conto

KPI
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Tasso di errore
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Performance

Tasso di errore
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Mobile App

AP Portal
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Mobile App

AP Portal
Internet Banking
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Mobile App

AP Portal
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Mobile App

AP Portal
Internet Banking
Mobile App

AP Portal
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Mobile App

AP Portal
Internet Banking
Mobile App
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Internet Banking
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AP Portal
Internet Banking
Mobile App

AP Portal
Internet Banking
Mobile App

AP Portal
Internet Banking
Mobile App

AP Portal
Internet Banking
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AP Portal
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Internet Banking
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Internet Banking
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AP Portal
Internet Banking
Mobile App

AP Portal
Internet Banking
Mobile App

AP Portal
Internet Banking
Mobile App

AP Portal
Internet Banking
Mobile App

AP Portal
Internet Banking
Mobile App

AP Portal
Internet Banking
Mobile App

AP Portal
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AP Portal

AP Portal
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0
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89,93
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24/02/2022
95,49

95,83
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1296

1846

0

95,49
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95,49

25/02/2022 26/02/2022 27/02/2022 28/02/2022
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1357
2047
0

0

0

100
89,93
89,93

89,93
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89,93
89,93

98,61

1734
0

98,61
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